CTS NO.

REGIONAL NO.

CATEG. CODE:

Revised: January 2003

LISA MADIGAN
ILLINOIS ATTORNEY GENERAL

CONSUMER COMPLAINT FORM

1. Please be sure to complain to the company or individual before filing.

2. Please type or print clearly in dark ink.

3. Incomplete or unclear forms will be returned to you.

4. Make sure you enclose copies of important papers concerning your transaction.

Your Name Senior Citizen? Day Tel.
JOHN H. HOLDMAN | Ghyes ONo 1545 433 5g9g
Street Address NighTTel. —
137 Last159&£h-—Place .
City/Town State Zip
SOUTH HOLLAND IELINGIS 66475
1 Name of Seller or Provider of Services Name of Other Seller or Provider of Services
COMMONWEALTH EDISON
Street Address Street Address
xkx 1919 SWIFT DRIVE
City/Town City/Town
OAK BROOK, IL 60521
State Zip Telephone Stata Zip Telephone
1=-800-334--7661
Date of Transaction Cost of Product How Paid
VARIOUS $9.75 Monthly Energy Bill
Did you sign a contract?
xx_ Gyes TINo Where? 1111wo7o Date, . _oa
Was product or service advertised?
UYes GINo Where  SQLICITED Date 1y11v 20,02
Type of Complaint - e.g. car, mail order, etc. (Use reverse to provide details):
Disability Insurance
Have you complained to the company or the individual?
) Gdxves OONo  How? [3ByMail [ByTelephone [ In Person Date mav 2002
Person Contacted Job Title )
Nature of Response Date of Response
Has matter been submitted to another agency or attorney? Q Yes O No If yes, give name and address:
Illinois Commerce Commission 527 East Capitol Ave. Springfield, Il 627
y Is court action pending?
OvYes A3No




FILL OUT IF COMPLAINT IS ABOUT-A MOTOR VEHICLE OR APPLIANCE:
Make

VIN or Serial Number

Purchased Sold : Warranty Expiration Date | Purchase Date Mileage
O New [ uUsed | O with Warranty [ As is

Briefly describe your complaint: ' _J

July 2003 I purchased a disability insurance policy thru COMED.

November 2002 T was in an accident, when T found that I was not ‘

December 1,02, .There should have only heen one premium per month

however, COMED applied 2, 3, and 4 premiums per month to my energy

hill.during apd after cancellation of said insurance.

Inclosed is documentation of same.

What form of relief are you seeking? {e.g. exchange, repair, money back, etc.)

REFUND IN AMOUNT OF $Ms all bill amounts have been paid

to prevent disconnection of service.

Alsqg find copy of deposit reciept, which COMED said I have not paid.

Who referred you to this office?

READ THE FOLLOWING BEFORE SIGNING BELOW:

FPLEASE ATTACH TO THIS FORM PHOTOCQOPIES of any papers involved (contracts, warranties, bills received,
cancelled checks — front and back, correspondence, etc.). DO NOT SEND ORIGINALS.

in order to resolve your complaint we may send a copy of this form to the person or firm you are complaining about.

In filing this complaint, i understand that the Attorney General is not my private attorney, but represents the public
in enforcing laws designed to protect the public from misleading or unlawful business practices. | also understand
that if | have any questions concerning my legal rights or responsibilities, | should contact a private attorney. 1 have
no objection to the contents of this complaint being forwarded to the business or person the complaint is directed
against. The above complaint is true and accurate to the best of my knowledge.

Signature: Date:

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

RETURNTO: Lisa Madigan, Attorney General
Consumer Protection Division
100 West Randolph Street
Chicago, lilinois 60601

@ _ (312) 814-3000
Printed on Recycied Paper SCED
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1919 SWIFT DR

OAK BROOK, IL 60521 Account Number: 0038081006
- . August 18, 19298

JOHN HOLDMAN
137 E 159TH PL
S HOLLAND, IL 60473

Dear Customer:

This deposit receipt has been issued to replace previously issued deposit receipts. Since it is
important that your name and address be correct, please be sure to bring any errors or changes to
our attention. If you have any questions, please call us at 1-800-Edison-1 (1-800-334-7661).

This receipt for deposit to secure payment of your final electric service bill is void when deposit
is applied on the final bill or refunded, The deposit is not transferable to another person and will be
applied to your unpaid final bill or will be refunded when your credit is established to the utility's
satisfaction. Any credit balance remaining after payment of bills incurred to date service is
discontinued will be payable to you without notice or demand. Interest at a rate determined by the
fllinois Commerce Commission will be credited to your account annually. When service is
discontinued, interest will be calculated from the date the deposit was received {if lass than one
year) or last date interest was applied to the account.

”
ComEd
Commonwealth Edison Account Number: 0038081006
1919 SWIFT DR ) August 18, 1999

OAK BROCK, IL 60521

$86.66 JOHN HOLDMAN

137 E 159TH PL

SOUTH HOLLAND, IL 60473
The Sum of
* Eighty Six

* and 66/100 Dollars
Deposit # 401609307

ELECTRIC SERVICE DEPOSIT RECEIPT
SAVE THIS RECEIPT
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JOHN HOLDMAN
137 E169TH PL

S HOLLAND, IL 60473

4

II”ll”IIll“III”IIlIIII”IIl."lli“lllill"ll”!l
Comtd

B111 Payment Center

Chicago IL &60668-0001

Questions or service problems? Please call

1-800-Edison-1 (1-800-334-7661)
00330 8100 60002 3127
(RN

RS ARG

Payment Receipt Stamp
0038081006

Payment Amount

Piease pay this
amount by 11/08/2002 $155.32
goocooys2500000089219

003808100600001553223120155327

Page 1
Name

Service Location
Phone Number

JOHN HOLDMAN

137 E 159TH PL,SOUTH HOGLLAND
708-333-5828

When paying in person, please bring the entire bill.

0380 81 002 312

w0

Account Number 0038081006
Issue Date 10/17/2002
Meter Information Read Meter boad Readh‘lg Meter Read1ng
Date Number Type Type Previcus Present Diff Mutt x Usage
10717 999682607 General Service Tot kWh 7017 ACT 7428 ACT 411 1 411
Res Gen Service - Single Service from 09/18/2002 to 10/17/2002 - 29 Days
Current Period Customer charge $7.58
Energy charge 400 kWh X §.08275 33.10
Energy charge 11 kWh X $.06208 0.68
Decommissioning adjustment 411 kWh X 0.00087 0.36
Instrument Funding Charge Credit 411 k¥h X -0.00567 -2.33
Instrument Funding Charge Debit 411 k¥h X 0.00567 2.33
4 Franchise cost $41.72 X .58832% 0.25
State tax 1.36
Municipal tax 1.92
Total current charges $45.25
Other Charges
Charges from previous bill $89.29
Payment Power Ins. Premfum - Joint $9.72
Payment Power Ins. Premfum - Joint $9.72
Late payment charge - electric §£1.34
Taotal other charges $110.07
Total amount due $155.32

See and pay your bil) online., Electronic billing 1s a
fast, secure and convenient way to pay your Cemkd b111 -
and best of all, it's freel Enroll online by visiting
our web site at www.exeloncorp.comfceco/ebf1l or sign up
for ComEd £11Ving through your faverite online bill
payment service.

www .exeloncorp.com

+An Exelon Comnpiany

Omit previous balance if paid. Unpaid previous balances
are subject to late charges.

USEFUL TELEPHONE NUMBERS .
Hearing/Speech Impaired: 1-800-572-5789 (TDD)

Customer Service: 1-800-Edison-1 (1-B0D-334-Y661)




vt ietsh W st Duestions or service problems? Please call

oy 1-800-Edison-1 (1-800-334-7661)
0038C 3100 60002 3408

R - 0 R

BT mim s amnmann
«+C0186

Account Number Payment Receipt Stamp
JOHN HOLDMAN 0038081006
— 137 E1B9TH PL .
—_— S HOLLAND, IL 80473 ) Payment Amount
rs
Please pay this
amount by 12/06/2002 $215.30
LilboHassallsoo sl eehdlasabloed eananallaal o] 0000004422000001345Y
ComEd

Bi11 Payment Center
Chicago IL &0668-0001

(003408200600002153023400215300

When paying in person, please hrmg the entire bill
Name JOHN HOLDMAN 00380 8100 6800

rone Numper | 7083335608 i

Account Number 0038081006

Issue Date 11/14/2002
Meter Informatjon Read Meter Load Reading Meter Reading
Date Number  Type Type Previous Present DIff Mult x \Usage
11/14 999682607 General Service Tot kWh 7428 ACT 7881 ACT 453 1 453
Res Gen Service - Single Service from 10/17/2002 to 11/14/2002 - 28 Days
Current Perfod Customer charge $7.58
Energy charge 400 kWh X $.08275 33,10
Energy charge 53 kikh X $.06208 3.29
Decommissioning adjustment 453 klkh X 0.00087 0.39
Instrument Funding Charge Credit 463 kWh X -0.00567 -2.57
Instrument Funding Charge Debit 453 kWh X 0.00567 2.57
Franchise cost $44.36 X .58832% 0.26
State tax 1,49
Municipal tax 2.11
P Total current charges $48.22
Other Charges
Charges from previous b111 $134.54
Payment Power Ins. Premlum - Joint $49.72
Payment Power Ins. Premium - Joint $9.72
Payment Power Ins. Premlum - Joint $9.72
Late payment charge - electric $3.38
Total other charges $167.08
Total amount due $215.30
At ComEd, we are committed to providing our customers Omit previous balance 1f patd., Unpaid previocus balances

With the highest tevel of service possible. One way are subject to late charges.
we're working to do that is fn our Customer Call Center.

Sea this month's issue of ENERGY@HOME to learn how we're

combining the latest technolegy with perscnal service to

better meet your needs.

USEFUL TELEPHONE NUMBERS

cand Hearing/Speech Impaired: 1-800-572-5789 {TDD)
» WWW.EXE]OT‘ICOTP.COTYI Customer Seryice: 1-800-Ed1son-1 (1-800-334-7661)

A Exclon Company




ComEd.

When paying in person, please bring the entire bill.

s

Page 1
Name

Service Location
Phone Number

JOHN HOLDMAN

137 £ 159TH PL,SOUTH HOLLAND
708- 333-5828

0380 8100

sy

o

0003 00380

B

Account Number 0038081006
Issue Date 12/17/2002
K I 063
Meter Information Read Meter toad Reading Meter Reading
/ Date Number  Type Type Previous Present DTff Mult x Usage
12/17 999687602 General Service Tot kih 7881 ACT 8653 ACT 772 1 172
Res Gen Service - Single Service from 11/14/2002 to 12/17/2002 - 33 Days
Current Period Customer charge §7.58
Energy charge 400 kWh X $.08275 33.10
Energy charge 372 kWh X $.06208 23.09
Decommissioning adjustment 772 kWdh X 0.00087 0.67
Instrument Funding Charge Credit 772 kWh X -0.00567 -4.,38
Instrument Funding Charge Debit 772 kdh X 0.00567 4.38
Franchise cost $64.44 X .5B832% 0.38
State tax 2.55
Municipal tax 3.60
Total current charges $70.97
Other Charges
Thank you for your payment of $135.88
Charges from previous bi11l $48.22
Payment Power Ins. Premfum - Joint $9.72
Fayment Power Ins., Fremiun - <Guini -$9.72
Payment Power Ins. Premium - Joint $£9.72
Payment Power Ins. Premium - Joint $9.72
Late payment charge - electric $2.79
Total other charges $89.89
Total amount due $160,86

%p bekhalf of all our empioyees, CemEd wishes you and your
amily a Joyous and safe holiday season and a happy New
Year. Be sure to read the enclosed Energy@Home newsletter
far more on our commitment to delivering reliable service
during the winter months ahead.

www.exeloncorp.com

An [xelon Company

Omit previous balance 1f paid. Unpald previous balances
are subject to late charges.

USEFUL TELEPHONE NUMBERS
Hearing/Speech Impaired: 1-8Q0-572-5789 {TDD)

Customer Service: 1-800-Edison-1 (1-800-334-7661)




guesticns or seryice problems? flease call

/ ) 1-800-Edison-1 {1-800-334-7661
reer LA / 00380 8100 60003 0445
o — i

— (L | B G

. II""”"llilllIIIII||”"||”|l|||"|"||I:I:léle)l‘:iallllllll Accaunt Number Payment Receipt Stamp
JOHN HOLDMAN 0038081006

— 137 E 169TH PL

— S HOLLAND, IL 80473 . Paymen), Amounk

o Bnount by 02132000 $238.69
A mmimimmaimimimeninis; g000008573000001012919
Comkd

s 8111 Payment Center
Chicagoe IL 60668-0001

00380810060000238L930440238697

Felurn Ihis portion with your check made payable to ComEd. Please write your account number on your check, i ] o
When paying in person, please bring' the entire bill.

Page 1
Name JOHN HOLDMAN 380 5100 D3

an 600 D4Gh
Phone Number  706- 333 gngn AR R RO
Phone Number 708-331-5828 i iy

Account Number 2038081006

Issue Date 01/22/2003
Meter Informatjon Read Meter Load Reading Meter Reading
Date Number  Type Type Previous Present Biff Mult x Usage
01/22 999682607 General Service Tot kWh 8653 ACT 9632 ALT 479 1 9749
Res Gen Service - Single Service from 12/17/2002 to 01/22/2003 - 36 Days
Current Perfod Customer charge $7.58
Energy charge 400 kkh X §.08275 33.14
Energy charge 579 kuh X $.06208 35.94
Decommissioning adjustment 979 kMh X 0.00087 0.85
Instrument Funding Charge Credit 979 «¥h X -0.00774 -7.58
Instrument Funding Charge Debit 979 kMh % 0.00774 7.58
Franchise cost $77.47 % 588322 0.46
State tax 1.23
Municipal tax 4,57
Total current charges $85.73
Dther Charges
Charges from previous bil) $119.19
Payment Power Ins. Premium - Joint $3.72
Payment Power Ins. Premium - Joint §8.72
Fayment Power 1ns. Premium - Joint $9.72
# Late payment charge - electric $4.61
Total cther charges $152.96
Tatal amount due $238.69
1T
222
9
Py O
At ComEd, we're committed to providing services to help Omit previous balance if pald. Unpaid previous balances

you save energy and money. ComEd’'s FREE online home are subject to late charges.
energy audit offers a personalized report on how to

reduce your energy usage and 1inks to special ifghting

offers, This month's issue of ENERGY@HOME shows how Just

a few moments enline could mean saving energy and money.

USEFUL TELEPHONE NUMBERS .
CMEd Hearing/Speech Impaired: 1-800-572-5789 (TDD}
e www.exeloncorp.com

Customer Service: I-B00-tdison-1 (1-800-334- T661)
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JOHN HOLDMAN
137 E159TH PL

S HOLLAND, IL 80473
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ComEd

Questions or serwice problems? Please call

1-800-Edison-1 (1-800-334-7661)
003280 8100 60003 0734

— o L O s

Account Number

0038081006

Payment Receipt Stamp

Payment Amounl

Please pay this
amount by 03/14/2003 $299.04
ggocoos?7210000020492

Bi11 Payment Center
Chicago IL 60668-0001

Page 1

Name

Service Location
Phone Number

0034808100L0000299043073029904Y

When paying in person, please bring the entire bill.
JOHN HOLDMAN

137 E 159TH PL,SOUTH HOLLAND
708-333-5828

003380 8100 606003 0734

LR

Account HNumber 0638081006
Issue Date 0272072003
Meter Information Read Meter Load Reading Meter Reading
Date Number Type Type Previous Present Diff Mult x Usage
02720 999682602 General Service Tot kih 9632 ACT 211 ACT 579 1 579
Res Gen Service - Single Service from 01/22/2003 to 02/20/2003 - 29 Days
Current Perfod Customer charge ' $7.58
Energy charge 400 kiWh X $.08275 33.10
Energy charge 179 kikh X $.06208 11.11
Decommissioning adjustment 579 kWh X 0.00087 0.50
Instrument Funding Charge Credit 579 kWh X -0.00774 -4.48
Instrument Funding Charge Debit 579 kWh X 0.00774 4.48
Franchise cost $62.29 X .58832% 0.31
State tax 1.91
Municipal tax 2.70
Total current charges $57.21
Other Charges
Charges from previous bi11 §204.92
Payment Power Ins. Premium - Joint $9.72
Payment Pawer Ins. Premium - Joint $9.72
Payment Power Ins. Premlum - Joint $6.72
Late payment charge - electric $7.75
Total other charges 3$241.83
Total amount due $299.04

Comtd™s FREE onlline Energy Audit has a new address
www.exeloncorp.com/programs/energyaudit. The Audit offers
a personalized report with easy ways for you to reduce
your energy usage and has links with specfal lighting
offers. VIsit www.exeloncorp.com/programs/energyaudit
today.

qmnEd " WWW.EXE]OT\COTP.COTTI

Omit previous balance 1f pafd. Unpaid previous balances
are subject to late charges.

USEFUL TELEPHONE NUMBERS
Hearing/Speech Impaired: 1-800-572-5789 (TDD)

Custumar Service: 1-800- Edison- 1 (1-800-3234- 7661)




'”ﬁ;éé "1" " \When paying in person, please bring the entire bl
Name JOHN HOLDMAN 00380 8100 60003 10

op 13
orons Number 7083335628 c 104 OGS A A M

Account Number 0038081006

Issue Date 03/20/2003 @/9 C,}C
s | ql
eading

Meter Information Read Meter Load Meter Reading

Date Number Type Type Previous Present Diff Mult x Usage
03/20 999682602 General Service Tot kUh 211 ACT 792 ACT 581 1 581
Res Gen Service - 3ingle Seryice from 02/20/2002 to 03/20/2003 - 28 Days

Current Period Customer charge $7.58

Energy charge 400 kWh X $.08275 33.10

Energy charge 181 kWh X $.06208 11.24

Decommissioning adjustment 581 kWh X 0.00085 0.49

V] Instrument Funding Charge Credit 581 kWh X -0.00774 -4.50

Instrument Funding Charge Debit 581 khWh X 0.00774 4.50

Franchise cost $52.41 X .58832% 0.31

State tax 1.92

Municipal tax 2.71

Total current charges $57.35

Qther Charges
Thank you for your payment of $160.86

Charges from previous bi1T] $105.88
Payment Power Ins. Premlum - Joint $9.72
Payment Power Ins. Premium - Joint $3.72
Payment Power Ins. Premium - Jofnt $9.72
Late payment charge - electric $3.87
Total other charges $138.91
Total amount due : $196.26
At ComEd, we're always working hard to keep your 1ights Omit previous balance 1f paid. Unpald previous balances

on. But with spring storms, outages can occur. Calling are subject to late charges.
1-B0O-Edison-1, our automated system, makes 1t easy to

report an outage. And you can get estimated restoration

times. More detalls are avallable in the Energy@iome

March newsletter included with your electric bi11.

USEFUL TELEPHONE NUMBERS
Hearing/Speech Impaired: 1-800-572-5789 (TDD)

WWW.EXG]O“COTP.Com Customer Service: 1-800-£dison-1 (1-B0D0-334-7661)
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JOHN HOLDMAN
137 E159TH PL

SOUTH HOLLAND, IL 60473
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ComEd

B{T1 Payment Center

Chicago IL 60668-0001

Questions or seryice probiemsi Piease catl

1-800-Edison-1 {1-800-334-7661)
00380 8100 60003 1294

M A AL

Account Number

0038081006

Payment Receipt Stamp

Payment Amount

Please an this

amount by 0510912003 $250.28

p0p00051510000016323

003408100L000025028312902502848

____________ Return this portion with your check made payable to ComEd. Please write your accourt number an your check.
When paying in person, please bring the entire bill,

JOHN HOLDMAN

137 E 159TH PL,SOUTH HOLLAND
708-333-5828

Service Llocatfon
Phone Number

8100 60003 1294

O

Account Number 0038081006
Issue Date 04/17/2003
yl .
Meter Information Read Meter lLoad Reading Meter Reading
Date Number  Type Type Previous Present Diff Mult x Usage
04/17 999682602 General Service Tot kWh 192 ACT 1291 ACT 499 1 4049
Res Gen Service - Single Service from 03/20/2003 to 04/17/2003 - 2B Days
Current Perfod Customer charge $7.58
Energy charge 400 kWh X $.08275 33.10
Enargy charge 99 kWh X $.06208 6.15
Decommissioning adjustment 499 kWh X 0.00085 0.42
Instrument Funding Charge Credit 499 klWh X -0.00774 -3.86
Instrument Funding Charge Debit 499 kWh X 0.00774 3.86
Franchise cost $47.25 X .58832% 0.28
State tax 1.65
Municipal tax 2.13
Total current charges $61,51
Other Charges
Charges from previous hill $163.23
Payment Power Ins. Premium - Joint $9.72
Payment Power Ins. Premium - Joint $9.72
Payment Power Ins. Premlum - Joint $9.72
Late payment charge - electric $6.38
Total other charges $198.77
Total amount due $250.28

i

April's Energy@H{ome newsletter offers some ways you and

your family can celebrate Earth Month and help the
environment 1n your community.
weather. If you're spending more time outdoors, this
manth's fssue has tips on how you and your family can
make this spring and summer - safer.

www.exeloncorp.com

AN Exalon Corpany

April also means warmer

Omit previous balance if paid. Unpatd previous balances
are subject to late charges.

USEFUL TELEPHONE NUMBERS .
Hearing/Speech impaired: 1-800~572-5789 (TDD)
Customer Service: 1-800-fdison-1 (1-800-334-7661)




e

Questions or service problems? Please call

1-800-Edison-1 (1-800-334-7661)
00380 8100 60003 1617

ArExeler Lompany n

— e AR
II"ll”l"ll|I""'I|ll”l“l"|llll”|“I|ll“|ll||ll[l||llll Account Number - Payment Receipt Stamp
—— »+ CO16
JOHN HOLDMAN 0038081006
— 137 E1569TH PL
— SOUTH HOLLAND, IL 60473 ’ Payment Amount
e Dot m/2003 $107.25
AT mimmnimirniemini 000000524 2000000515)
ComEd

Bill Payment Center
Chicago IL 60668-000]

0034081006000012072531620207257

Name JOHN HOLDMAN 00380 8100 40003 1617

hane Numoer 7083335528 A E RO

Account Number 0038081006

Issue Date 05/19/2003
Meter Information Read Meter Load Reading Meter Reading

Date Number Type Type Previous Present Diff Mult x Usage
4 05/19 999682602 General Service Tot kWh 1291 ACT 1803 ACT 512 it 512

Res Gen Service - Single Service from 04/17/2003 to 05/19/2003 - 32 Days
Current Period Customer charge $7.58

Energy charge 400 kWb X $.08275 33.10

Energy chargs 112 kkh X $.06208 6.85

Decommissioning adjustment 512 kWh X 0.00085 0.44

Instrument Funding Charge Credit 512 kkWh X -0.00774 -1.96

Instrument Funding Charge Debit hi2 k¥h X 0.00774 1.96

Franchise cost $48.07 X .hBB32% 0.28

State tax 1.69

Munictpal tax 2.38

Total current charges $52.42
Gther Charges

Thank you for your payment of $196.726

Charges from previous bil1 $51.51

Late payment charge - electric $3.32

Total other charges $54.83

Total amount due $107.25

For the past three summers we've worked hard to keep our Omit previous balance if paid. Unpald previous balances
,commitment to you-to provide you with reliable electric are subject to late charges.

service. And we're making the same commitment to you

again this year. For more informatfon on the ways we're

working to keep your 1ights on, read May's Energy@ome

newsletter Tncluded with your electric b111.

'USEFUL TELEPHONE NUMBERS

c“nEd Hearing/Speech Impaired: 1-800-572-5789 (TDD)
" www.exeloncorp.com Customer Service: 1-800-Edison-1 {1-800-334-7661)

. A Exelan Company




When paying in person,- please bring the entive bill.

Page I
Name JOHN HOLDMAN

one Numwer 7085330828 0 59 LR

;7
Account Numbar 0038081006 gﬁ
Issue Date 0772272003

Meter Information Reat Meter Load Reading Meter Reading
Date Number Type Type Previcus Present Diff Mult x \Usage
07/22 999682602 General Service Tot kWh 2260 ACT 3357 ACT 1097 1 1047
Res Gen Service - Single . . Service from 0672072003 teo 07/22/2003 - 32 Days
Current Pericd Customer charge $7.58
Energy charge 1,097 klh X §.08275 20.78
Deconmfssioning adfustment 1,097 kidh X 0.00085 0.93
Instrument Funding Charge Credit 1,097 kWh X -0,00523 -5.74
Instrument Funding Charge Debit 1,097 k¥h X 0.006523 5.74
Franchise cost $99.29 X Lh8RB32% 0.58
State tax .62
Municipal tax 6.39
Total current charges $109.88
Other Charges
Charges from previous bill $153.63
Late payment charge - electric : $§7.31
Total other charges $160.94
Total amount due $270.82
Your Usage 13-Month Usage (Total kith} Avg Avg
Profile Month Total Daily Daily
/ 1500 Bilted Demand  kwh Yemp
1600 —
800 Current Manth 0.0 34,2 73
600 | I Las! #onth 0.0 14.7 &1
Lasl Year 0.0 3.1 T4
400 l | |
zno ————————————
02 HONTHS BILL |]
Enrell in eBi11, ComEd's electronic bill and payment Omit previous balance if pald. Unpald previous balances
service and you have a chance to win & weekend trip for are subject tc late charges.

two or other great prizes. eBill saves you time, money -
and it's FREE. For contest rules or to enreld visit

www . exeloncorp.com/programs/onlinenill. Already an eBill
customer? You're automatically entered! - - :

USEFUL TELEPHONE NUMBERS

GomEd Hearing/Speech Impaired: 1-800-572-5789 (TDD)
* WWW.EXEIOHCOTP.Com Customer Service: 1-800-Edison-1 (1-800-334-7661}
An Exelon t mmpany .
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